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AMN Healthcare Language Services Strategic 
Partnership Solutions (SPS)
Section 1557 Four Years Later - Is Your Organization Compliant?

Strategic Partnership Solutions (SPS) by AMN Healthcare Language Services serves as a vital ally for healthcare 

organizations, enhancing accessibility and communication for Limited English Proficient (LEP) and deaf and 

hard of hearing patients. With our innovative, technologically backed solutions, we go beyond regulatory 

compliance, prompting healthcare providers to recognize and leverage the advantage of quality care in 

improving health outcomes and financial performance.

How It Works

AMN Language Services SPS will partner with health systems and organizations to take on the operational 

responsibility as an in-house Language Service department. Through the offering, an organization can gain 

access to a range of core language services, including 

Video Remote Interpreting (VRI), Over-the-Phone 

Interpreting (OPI), In-Person interpreting, and 

translation. In addition, SPS will offer wraparound 

services and solutions tailored to the specific 

needs of each organization, determined 

through a thorough analysis and evaluation 

of their language access program.

With AMN Healthcare Language Services 

SPS, healthcare organizations can enhance 

patient outcomes, amplify efficiency, and 

improve margins, while ensuring compliance with 

Section 1557 and attaining strategic objectives.
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FOUR KEYS TO A TRANSFORMATIONAL PARTNERSHIP

Industry Expertise
You can rely on the industry’s leading experts to unleash your business potential. Leverage 

the vast experience of our staff to optimize health outcomes, operational efficiencies, and 

financial performance.

Innovative Technology
Access our robust technology infrastructure and data analytics tools to manage your 

operations and provide real-time data to track performance and identify areas for 

improvement. Enhance your capabilities and approach your work with the confidence 

that comes with transparency.

Operational Excellence
Our dedicated Solution Delivery Team will integrate with your language services so you 

can focus on providing exceptional care. Ensure optimized processes and workflows to 

maintain regulatory compliance and maximize reimbursements.

Strategic Partners
Our goal is to make healthcare more accessible, human, and effective. We do this by 

forging transformational partnerships, pooling shared knowledge, and implementing best 

practices from our extensive client base. Our end-to-end quality solutions are powered by 

innovative technology and a robust operational infrastructure, bolstering organization 

operating margins, elevating patient experience, and enhancing quality.

Mission Focused, Results Oriented

In cooperation with internal stakeholders and community 

organizations, we guide LEP patients to the appropriate 

care. SPS offers a comprehensive solution delivery model, 

equipping your organization with the resources and expertise 

of a dedicated language access team. This program aligns 

perfectly with your mission, values, and strategic objectives.

We understand the unique needs of healthcare organizations and have 

the tools, infrastructure, and expertise to meet them. By partnering with 

AMN Language Services SPS, you can simplify the complexities of language 

services and provide exceptional care to all.

Getting Started
Are you ready to transform your challenges 
into conquered objectives? Contact us!
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